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OUR NEW AND IMPROVED 
SCHEDULING SOFTWARE: 

GENERA 6

RETISOFT’S NEW L/P HOTEL,  
THE MOST EFFECTIVE PLATE STORAGE SOLUTION

“AUTOMATIONSHIPS” 
RETISOFT TRUSTED AUTOMATION PARTNERS



INTERNATIONAL
CONFERENCE & EXHIBITION

Retisoft new plate hotel features: 

•  Compact and modular design

•  Random access shelves

•  Landscape / portrait orientations

•  Easy to load

•  Lightweight

•  Easy to install

•  Customizable number of shelves

Its design makes it a perfect plate storage 

solution for multiple types of labware.

Retisoft LP Hotel 
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Request more information at sales@retisoft.ca

See the product at booth #740NEW 
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Scheduling 
Software, 
An Inside 
Look At 
Genera 6 
B Y  J E S S I C A  D O D G E  &  D A N I E L  K I N G

The smart way to automate is to use 

a flexible platform that meets your 

needs today and can also change to 

accommodate future needs. A robust laboratory 

automation scheduler is key to keeping your 

workstation running smoothly. Scheduling 

software has evolved over the years from what 

once was a static, clunky execution of pre-defined 

steps to powerful tools that allow decision-

based events to happen in real time all the while 

avoiding resource deadlocks. If the laboratory 

automation scheduler is the mastermind 

controlling your workflows, it is crucial that you 

select the right one. The Goldilocks of schedulers 

if you will, is easy and intuitive to use, has a robust 

feature set (yet free of gimmicks) and is backed by 

an excellent support team. 

Retisoft has been providing integrated systems 

powered by their scheduler, Genera, for the 

past 20 years. Its capabilities and interface have 

evolved over the years to remain cutting edge and 

to meet the needs of the clients. With the latest 

version, Genera 6, slated for release in 2019, I sat 

down with Daniel King, Software Applications 

Engineer at Retisoft, to get the scoop.

What is Genera 6?
DK: Genera 6 is the latest version of our Genera scheduling 
software. It’s a dynamic scheduler that lets users automate 
their lab protocols by integrating instruments from a 
wide range of vendors. It has a drag-and-drop interface 
for creating process workflows, and a virtualized system 
workspace used for tracking labware and managing 
instrument utilization. From within Genera, users can 
interact with all of their lab instruments, teach robotic arm 
positions, create a workflow for moving resources around 
the system, and schedule process runs.
JD: (Easy to use. Check!)

Retisoft has over 40 successful integrations 
powered by Genera 5. What advantages does 
Genera 6 offer to those looking to upgrade?
DK: Scheduling in Genera 6 offers a lot more power and 
flexibility than in previous versions, while preserving and 
improving on the ease of use of Genera 5. The addition of 
sub-process nodes, or a “process within a process”, opens up 
the scheduling paradigm a lot. We’ve added more tools for 
assigning labware to a workflow dynamically, at runtime. 
The Genera programming language has been fleshed 
out to add a lot of new functionality, such as inheritance 
and annotations, which make it a more powerful tool. 
We also now allow users to model their system as a set of 
multiple, modular layouts, something a lot of customers 
had requested. 

With Genera 6 we completely redesigned the user interface 
with the goal of making it easier for users to interact 
with their system. In the scheduler view, users can now 
view running tasks in a more compact, tabular view 
in addition to the live workflow, which makes it easier 
to monitor what’s going on when large workflows are 
running. The workflow editor has a lot of improvements 
which make it easier to create and manage larger, more 
complicated workflows. Robot teaching has been greatly 
improved. Teaching is now more deeply integrated within 
the workspace viewer, which makes it a more seamless 
experience.
JD: (Robust feature set. Check!)

What is your favorite feature or functionality of 
Genera 6 and why?
DK: I really like the new instrument panel in Genera 6. 
Instead of showing users the full list of commands for each 
instrument, commands are now condensed down to a set 

of “key commands” which are used most frequently.  The 
same low-level control as before is still available through 
a full instrument control panel, but day-to-day interaction 
with instruments will be far simpler. The command set for 
an instrument is now customizable from within Genera, 
and users have the ability to create new key commands as 
sequences of other commands.
JD: (More features, no gimmicks. Check!)

 

What about support? Are there real people 
behind the software?
DK: Yes! We provide clients with direct contact to the 
support team and we can also help with workflow creation 
and system customizations.
JD: (Excellent customer support. Check!)

Genera 6 is clearly poised to be a great scheduling 

software building upon the strengths of the previous 

version as well as incorporating innovative and 

updated features. Whether you need Genera 6 

on a new integration, or an upgrade path to Genera 6 

on an existing system, the team at Retisoft is ready

to be your integration partner. Visit www.retisoft.ca 

to learn more about our turn-key and custom 

solutions. We are just a phone call away 

1-647-724-2398 x 1. You can also request a product 

demo by emailing sales@retisoft.ca or visiting 

http://www.retisoft.ca/software/#/demo_session.

Lets connect!

Jessica has over 10 years 

of experience working in 

the laboratory automation 

industry. She started out 

at a large pharmaceutical 

company enabling drug 

discovery and now uses 

that knowledge at Retisoft 

to help provide customers 

smart integration solutions 

powered by the dynamic 

scheduler, Genera. She 

enjoys problem-solving 

and has been known to 

get really excited about 

cutting-edge integration 

projects. Jessica derives 

great satisfaction in seeing 

what was once just a 

concept brought to life as 

a functioning platform for 

the customer.
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Daniel has many years of experience in 

laboratory automation. Prior to joining 

Retisoft in 2016, he worked as the lead 

automation engineer on an antibody 

discovery platform at the University of 

Chicago. Now he works on improving 

Genera, writing instrument drivers, and 

supporting clients. Having been a long-

time user of Genera as a customer before 

joining Retisoft, he has a lot of experience 

developing automated workflows and 

can put that knowledge to work to help 

customers automated their experiments.

See the product at booth #740NEW Request a Product Demo Today0



“We belong to the industry of life sciences. 

We partner with research labs to support the 

automation of their scientifi c processes to enable 

better results. We focus on the development of 

integral solutions, powered by Genera.”      

                  – RETISOFT INC.

360 REVUS AVENUE, UNIT 11   
MISSISSAUGA, ON. CANADA
L5G-4S4

SALES: (647) 724-2398 EXT. 1
TEL: (416) 521-9720
INFO@RETISOFT.CA 
RETISOFT.CA
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SOFTWARE 
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LET’S CONNECT!


